PHASES
DISCOVERY INTERPRETATION IDEATION FROTOTYPING REFINEMENT

&

[ tried something new.
How do I exalee.

||<)

[ have am idea.
How do I build it?

[ see an opporfunity.

[ have a challenge.
Whoat do I create?

How do Napproack ie?

[ learned something,.
How da I interpret it?

STEPS

1-1 Undersiang

Lhe Chellenge

3-1 Generate Ideas 4-1 Build Frotolypes F-Ll-Tegek Learaing

2-1 Caplure pour Lecrming

4-2 Get Feedback G-d-Mpre Fosward

2-2 Jgaech for Meaning 3-2 Befine ldeas
1-2 Kesearch
2-3 Frome Ppporivaity
1-3 brether iRspiration
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Divergent Convergent ivergent Convergent

Thinking Thinking Thinking Thinking

Aot B 0f prois iBdfiche s

The Design Thinking pracess
sicillaves between divergent
and convergent thinking

modes. [Cean be helpiul to e
aware of the maode for each
siep ol the procecs,




